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Dear Participant, 
 
Thank you for the contribution you made to the GP Super Clinics (GPSC) community 
discussion forum held in Midland on the 2nd June. 
 
As we discussed, the views and opinions provided on the day will be used to help highlight 
local issues and concerns and will, together with other information, influence the decisions 
made in the planning and implementation of the Clinic. 
 
The following is a snap shot of some of the outcomes of the meeting.  The top five priority 
service areas, as outlined by the participants, were: 

• Health education and promotion; 
• Child and youth health; 
• Aboriginal health; 
• Ante/postnatal health; and 
• Mental health. 

 
Participants identified a number of areas for how the Midland GPSC could operate to 
maximise its impact on improving services to the district.  The top five were: 

• Extended and flexible hours; 
• Bulk billing; 
• Transport; 
• Nurse practitioners; and 
• Cultural sensitivity. 

 
Nurse led clinics were strongly suggested, with patients being funnelled to nurse 
practitioners and other allied health services for minor issues, vaccines and non-urgent care 
so that the GP was the last to be seen. This would ‘break the GP bottleneck’ with a multi-
disciplinary and inter-agency approach, with nurse practitioners and allied health services as 
the first point of call. 
 
Participants suggested that the GPSC needed to be culturally sensitive, that bulk billing was 
a priority, that providers should be realistic about what the GPSC can provide to the Midland 
area and to decide on core services, as being too broad could compromise the basics. 
 
Further recommendations were provided in the following areas: 

• Good transport and site location; 
• Good security; 
• Up-to-date technology and administration; 
• Avoid duplication; and 
• Employ the right staff. 

 
The point was made that the GPSC needed to have the right professionals, with the right 
programs and the right attitude delivered at the right time. 
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As you are now aware, the GP Super Clinics is a partnership between the State and the 
Commonwealth.  As such, the Commonwealth will be conducting a public meeting in early 
August to allow for more public input and to outline the process for making an application for 
the funding.  The dates and times of the public meeting will be advertised in the local paper 
and on the web site: www.health.gov.au/gpsuperclinics.   
 
Should you which to make further comment or to be advised of the dates for the public 
meeting your can email the Commonwealth Department of Health and Aging at the following 
address: gpsuperclinics@health.gov.au
 
Once again thank you for sharing your thoughts and ideas, we will continue to work with the 
community and staff to ensure that we get the best possible outcome from this new and 
exciting initiative.  
 
Yours sincerely, 
 
 
 
 
 
 

 

Liz MacLeod 
Director Clinical Planning 
North Metropolitan Area Health Service 
 
 
July, 2008 
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